Bandon Hockey Club
GDPR / Privacy Policy

Introduction

The website/social media page is maintained by the Club Designated PRO on behalf of Bandon Hockey Club. The Club Phone which contains names and Phone numbers is maintained by Club youth Coordinator on behalf of Bandon Hockey Club.  
We are committed to protecting your privacy and processing your personal data in accordance with the Data Protection Act (DPA) 1988 up to 24 May 2018 and the General Data Protection Regulation (GDPR) on and from 25 May 2018 (Data Protection Legislation). This policy explains how the information we collect about you is used and kept securely. It also explains your privacy choices when using our website as well as your right to access your information under Data Protection Legislation.

The information we collect about you

We may collect the following information about you through our membership process and our website/social media:

>- Your name, email address, date of birth, gender, telephone number, postal address and any

Other information you voluntarily provide to us via our online and paper forms for the purpose of registering you as a member of our club or/and entering you in an event that you have chosen to participate in.

The information provided to us

We may be provided with information about you from other clubs with which you were previously registered. That information may include: name, date of birth, gender, email address, address, and telephone number.
How we use your information

We may use your personal information for a number of purposes, including:

>- To process and manage your membership.

>- To deal with your requests and enquiries.

>- To contact you for reasons related to your enquiry.

>- To notify you about Club events including training and social activities.

>- To enter you into Hockey Ireland and Munster Hockey Affiliated competitions

Our legal basis for processing your information

We will process your information on the basis of the following legitimate interests:

· The transfer of registered members from one club to another.

· Providing relevant information via email, text, messaging or post to you about the following:

· Changes to rules and regulation

· Updates to advice and guidance relating to specific roles held within this club

· Transactional information relating to club affiliation and transfers player registration, representative teams, competition and events.
If you become a registered Player with our club, we will share your player data with Hockey Ireland so as to facilitate your membership and as part of the administration of your involvement in the sport. We will share only what is needed for those purposes and, where possible, will anonymise the data before sharing.
If we would like to share your information for any other purpose we will ask for your consent. We will not share your data with third parties for marketing purposes.

When we collect information from you, we will tell you if we would like to send you information about our club and activities. We will give you the opportunity to opt in to any such communications and will tell you how you can opt-out at any time.

The club may share your personal information with An Gardai Siochana and other Statutory Agencies for the purposes of crime prevention, crime detection or the safety of our members.

Protecting your information

We will not transfer your data outside of the European Economic Area.

By submitting your personal data, you agree to this transfer, storing or processing. We will take all reasonable steps to ensure that your data is treated securely and in accordance with this privacy policy. The Internet is not generally a secure medium for communication and therefore we cannot guarantee the security of any information you send to us over the Internet. We use up-to-date industry procedures to protect your personal information.

Paper registration forms are maintained by our club registrar in a secure locked location and retained for a maximum of 3 years after individual last renewed membership.

Club Phones are used to communicate information on club activities including but not limited to training, competition and social activities.

Club Phones are secured by password protection, phone is cleaned of messages on a rolling 12 months basis with contact lists updated after membership renewal with positive opt-in as requirement

Club email accounts are secured by password known only to the user of that account, all emails to/from club members are deleted on a rolling 12 months basis, unless required for pending/ongoing legal action or insurance claim.

Finding out what information this club holds about you

Under the Data Protection Legislation, you can ask to see any personal information that we hold about you. Such requests are called subject access requests. If you would like to make a subject access request, please contact your club Registrar. You will also need to provide two forms of identification, for example, driving licence, utility bill or passport and, if appropriate, any particulars about the source or location of the information you are requesting. Your club has 30 days to respond to your subject access request.

Data Retention

Any data that we coIIect from you will be deleted in accordance with the messages set out below:
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	Applicant provided details in order to make an inquiry to join are to be

put on a

Waiting List
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